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PlanBit - Service Catalog V1

Client devices, 20+ items

Mobile & Small devices, 20+ items

Enterprise devices, 20+ items

PCs Small Printers Tablets HDD's UX Servers Other ICT
Laptops Monitors Smartphones Tape's Storage Arrays &
I Workstations Network Handhelds Desk phones Networking Accessories
SKU Service Service Description Netherlands EU+ Netherlands EU+ Netherlands EU+
Reversed Logistics Fees per Device. Volume discounts apply
100 Regular Products are reery, picked and packed on a pallet. PlanBit collects and routes it to the € 3,00| € 5,00| € 1,25 € 2,00| € 50,00 | € 50,00
nearest processing hub.
101 PPS PlanBit brings packaging material and packs the products on site € 5,00 | € 12,00 | € 4,00 | € 11,00 | € 55,00 | € 55,00
Prior to packing, PlanBit record the serial numbers, using the PlanBit scanning
102 Asset registration |application, using own packaging material (packs products on- site) and routes it to € 6,50 € 14,00 € 6,00 | € 14,00 N.A N.A
PlanBit processing hub.
PlanBit sends Return Box, packing materials, and instructions to client. Client packs
103 Parcel equipme.:nt and.c‘ontacts designated carrie.r (i.e. UPS) for pick-up. Pa§kage(s.) deIiveref:I to € 17,00 | € 31,00| € 15,00 | € 30,00 N.A N.A
appropriate facility. Only to be used for client hardware & small devices & items, typically
used for remote locations
104 Secured Logistics PlanBit s'end-s cIos.ed (lockable) roI. containe'rs & totes for packaging and secured logistics. +€4,00 +€6,00 +€4,00 +€6,00 +€10,00 +€10,00
In combination with SKU 02 (+uplift of service fee)
Asset Recovery Services
Assets are unloaded, weighed, and counted. Packaging materials are separated for
201 Receiving recycling or re-use. Assets are grouped and labeled by their job # (PO / Loadnumber) € 6,50 | € 6,50 | € 3,00| € 3,00| € 15,00 | € 15,00
prior to registration nased on SOW with client
Asset registered into production database by assigning unique tracking number to each
serialized asset. Capture of asset type, manufacturer, model, serial number, client asset
201 Asset Registration |tag number (if applicable), Microsoft Certificate of Authenticity number (if applicable), Included Included Included Included Included Included
cosmetic condition and any other physical attributes and kitted components.
Client Asset Tag & Client property / asset tags are scanned into the database; removed, and destroyed. Any
203 Label Removal other client markings - stickers, labels, paper, etc. are removed and recycled or disposed. Included Included Included Included Included Included
All hard drives are sanitized using a NIST (SP 800-88 / Infosec Level 5 3nhanched
compliant) data overwrite process to ensure the complete destruction of any data from
204 Data Santitization |the drives. Any non-functioning drive that cannot be overwritten will be destroyed Included Included Included Included Included Included
(shredded in-house) and recycled. (tablets & mobile phones will be overwritten 1 time
followed by an OS re-image).
Drives erased to NIST standards. The drives are then physically destroyed and disposed
206 Data Destruction [to a final refining process. This process will be used for defective drives, removable Included Included Included Included Included Included
media, and obsolete hardware.
207 Data Clearing Internal media cards (like SIM and CD cards) will be removed and shredded in house Included Included Included included Included Included
Onsite Data NIST compliant software, printer with labels, router, cables and instruction manual within|  Logistics & Logistics & Logistics & Logistics & Logistics & Logistics &
208 Erasure suit-case sized kit ships to client designated location Labor Labor Labor Labor Labor Labor
) . |Hard drives destroyed using secure compliant processes inclusive of shredding, punching,| Logistics & Logistics & Logistics & Logistics & Logistics & Logistics &
209 | Onsite Destruction | pinning at client site Labor Labor Labor Labor Labor Labor
PlanBit remarkets qualified equipment on behalf of client to recover value for client. Non-
gualified equipment that meets repair criteria established by PlanBit is repaired and
prepared for remarketing. Repair costs deducted from Client’s portion of sales proceeds.
210 Revenue Share |PlanBit does not make repairs if cost of repairs exceeds expected value of repaired 70% 70% 70% 70% 70% 70%
equipment. Proceeds from remarketing split based on pre-set share. Equipment typically
sold within 90 days. Equipment not sold after ___ amount of time will be recycled
according to agreement/SOW.
PlanBit purchases qualified equipment directly from client at competitive trade in prices Fixed Buy Fixed Buy Fixed Buy Fixed Buy Fixed Buy Fixed Buy
211 FMV Purchase listed on the Fair Market Value Table Back Back Back Back Back Back
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. . |Recycling and disposal services per R2, RIOS and WEEE standards and our zero landfill
Certified Recycling ]
212 . policy. Included Included Included Included Included Included
and Disposal
Return shipment to client, lessor, or Returns Center. 20 Device minimum (Return logistics
213 Redeployment excluded) € 15,00 € 15,00 | € 15,00 | € 15,00 | € 15,00 | € 15,00

Reporting Reporting Fees. Volume discounts apply

401

Reporting

Delivery (bulk
assets)

e Data Sanitation

Store your new or used IT assets in our secure facility and deploy them at a moments
notice. Assets are inventoried, and ready to pick and ship nationwide. Optional product
configuration services are available to further customize and test your systems.
Recommended service for enterprise clients with lengthy rollout schedules and tight
delivery SLAs. 200 asset min.

€ 5,00 | € 5,00

€ 5,00

€ 5,00

N.A

301 Receipt Report |Report contains weights , containers , Shipment info, pictures. Upon request camera images of shipment € 50,- per reques
Report contains serial numbers, asset tags, RMA #, LRA#, License ID, Initial Gradin
302 Inventory Report P 8 8 Upon request Included
X Provided detailed inventory , configuration, test results , repairs and configurations
303 Services Report Vi nedinv 4 'gurat ! pal ‘gurat Included
services.
304 Resale Report [Provides recoveries for each asset and the purchase or consignment value Included
. Certificate provided with every job for every asset that is recycled . Certificate references
Recycling i . .y .
305 Certificate the job / control # and the serial numbers of the assets within that job that were recycled Included
. Certificate contains list of all media that was sanitized in PlanBits facilities.
307 Data Destruction Included Summary / detailed report per request
Certificate y P P 9
. Comprehensive quarterly environmental reporting package which aggregates piece count
308 Environmental d weight of equi t d for all ipts during th t Included Depending volume / activit
Metrics Package and weight of equipment processed for all receipts during the quarter. p g '
A Key Stakeholder Report provides the customer with an executive overview of program
performance in the following topical areas:
e Data & Asset Security
QBR - Key » Corporate Social Responsibility
309 i Incl i ivi
stakeholders | T Asset Management & Finance cluded Depending volume / activity
¢ |T Operations
® Environmental Stewardship
* Governance, Risk & Compliance
e Strategic Sourcing
] . . Activity reporting prior logistics:
On-site Activit
310 Y |« Asset verification (serialnumbers) Included

Product configuration & migration Services Fees per Device. Volume discounts apply

N.A

402

Configure &
Migrate

Migrate from an old client to a new client. New clients can be imaged, custum tagged.
Old and new clients are received, User data can be migrated from the old to new. Value
recovery services are preformed on the old and the new is prepared for configuration
and deployment at the end user. 200 asset min.

€ 30,00 | €

45,00

€ 25,00

€ 35,00

N.A

N.A
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